
2 0 2 3  GRAS S ROOTS  TOUR 
DATA ANALYS IS

Input from diverse, local business leaders is key to developing our robust competitiveness 
agenda. The annual grassroots tour is your chance to be heard and make your mark on the 

business community’s 2024 legislative priorities.



BOB MORGAN
CEO & President



S O  F AR

5 0 7
RES PONS ES

As of 9/20/2023

2 7
LOCAL 

CHAMBERS

16
S TOPS



Ba d
4 5 %

Good
4 3 %

Uns ure
11%

Exce llent
1%

QUES TION:

HOW WOULD YOU RATE 
THE UNITED S TATES ' 
OVERALL ECONOMY?



About  t he  S a me
4 5 %

Wors e  Tha n
3 4 %

Be t t e r Tha n
13 %

Much Wors e  Tha n
6 %

Much Be t t e r Tha n
2 %

QUES TION:

HOW DO YOU FEEL ABOUT 
THE ECONOMY TODAY 
COMPARED TO THIS  TIME 
LAS T YEAR?



Good
7 3 %

Exce llent
11%

Ba d
8 %

Uns ure
8 %

QUES TION:

HOW WOULD YOU RATE 
S OUTH CAROLINA'S  
OVERALL ECONOMY?



QUES TION:

WHAT ARE THE BIGGES T 
CHALLENGES  FACING YOUR 
BUS INES S  OR ORGANIZATION 
TODAY? 

PLEASE RANK THE BELOW IN 
ORDER FROM MOST CHALLENGING 
TO LEAST.

LACK OF WORKERS

INFLATION/ INCREAS ED INPUT COS TS

RIS ING INTERES T RATES

BURDENS OME FEDERAL/ S TATE REGULATIONS

OTHER

S UPPLY CHAIN DIS RUPTIONS

4 4 %

2 9 %

13 %

8 %

4 %

2 %



WORKER WAGES / BENEFITS 3 3 %

QUES TION:

WHAT IS  THE BIGGES T 
DRAG ON YOUR 
BUS INES S 'S  EARNING 
POTENTIAL?

FIXED COS TS  (I.E., RENT, ENERGY, 
EQUIPMENT/ MATERIALS ) 2 6 %

INS URANCE COS TS  (HEALTH, 
LIABILITY, PROPERTY, ETC.) 18 %

REGULATORY COMPLIANCE 
COS TS / LEGAL FEES

11%

OTHER 7 %

S TATE AND LOCAL TAX 
BURDENS

5 %



Ye s
6 8 .7 %

No
2 7 .3 %

Uns ure
4 %

QUES TION:

IS  YOUR BUS INES S  OR 
ORGANIZATION 
S TRUGGLING TO HIRE AND 
RETAIN QUALIFIED 
WORKERS ?



QUES TION:

RANK THE BELOW S OLUTIONS  
TO GET INDIVIDUALS  OFF THE 
S IDELINES  AND BACK TO WORK.

INCREAS E WAGES / BENEFITS

REDUCE THE DURATION OF UNEMPLOYMENT 
BENEFITS

INCENTIVIZE EMPLOYERS  TO OFFER ON-S ITE 
CHILDCARE S ERVICES

INVES T IN PUBLIC TRANS PORTATION 
OPTIONS , PARTICULARLY IN RURAL AREAS

REDUCE BARRIERS  TO EMPLOYMENT FOR 
INDIVIDUALS  WITH A CRIMINAL HIS TORY

OTHER

4 3 %

2 8 %

12 %

10 %

5 %

3 %



Yes
7 0 %

Uns ure
18 %

No
12 %

QUES TION:

WOULD YOUR BUS INES S  
OR ORGANIZATION BE 
INTERES TED IN A 
REIMBURS EMENT FROM 
THE S TATE FOR PROVIDING 
EMPLOYEES  WITH CREDIT 
FOR CHILDCARE?



Yes
6 5 %

No
19 %

Uns ure
11%

Indiffe rent
5 %

QUES TION:

S HOULD S OUTH CAROLINA 
INCREAS E ITS  ELECTRIC 
VEHICLE FEE TO ATTRACT 
MORE INFRAS TRUCTURE 
DOLLARS ?



QUES TION:
WHICH OF THE BELOW DO YOU BELIEVE IS  THE BIGGES T 
LONG-TERM THREAT TO S OUTH CAROLINA'S  ECONOMIC 
COMPETITIVENES S .

4 8 %      K-12  EDUCATION QUALITY

17 %      AVAILABILITY OF AFFORDABLE HOUS ING

12 %      LOW LABOR FORCE PARTICIPATION

9 %      ROADS / INFRAS TRUCTURE

6 %      HIGH TAX BURDENS

4 %      PLAINTIFF-FRIENDLY LEGAL S YS TEM

3 %      ENVIRONMENTAL JUS TICE AND AGGRES S IVE ACTIVIS T INTERFERENCE

1%      OTHER



QUES TION:

S HOULD THE GENERAL 
AS S EMBLY GO AHEAD AND 
S PEND THE ROUGHLY $ 4 2 5  
MILLION NEEDED TO 
FURTHER ACCELERATE THE 
INCOME TAX CUT FROM 
6 .4 %  TO 6 .0 % ?

YES 3 2 %

YES  - AND WE S HOULD CUT TAXES  EVEN 
MORE

2 8 %

NO 2 6 %

UNS URE 13 %

INDIFFERENT 2 %



2 0 2 3  PALMETTO BUS INES S  
BAROMETER S URVEY

DATA ANALYS IS



THE S C CHAMBER AND DEW 
COLLABORATE ON THE 
PALMETTO BUS INES S  
BAROMETER S URVEY TO 
TRACK CHANGES  IN 
BUS INES S  CONDITIONS , 
NEEDS , AND EXPECTATIONS .

AVERAGE NUMBER OF MONTHLY RES PONS ES : 6 12



On a  s ca le  from  1 
(Poor) t o 10  
(Exce lle nt ), how 
would  you ra t e  
t he  curre nt  s t a t e  
of your 
bus ine s s ?



# 1. 
INFLATION/ PRICE 

S TABILITY

# 3 .
FINANCIAL 
S TABILITY

# 2 .
ADEQUATE 

S TAFFING LEVELS

TOP 3  
CONCERNS  
OF 
BUS INES S ES



OVER THE PAS T 
MONTH, DID YOUR 
REVENUE EXCEED, 
MEET, OR FAIL TO 
MEET YOUR 
EXPECTATION?

ON AVERAGE, RARELY DO 
PARTICIPANTS REPORT 
THAT REVENUEES EXCEED 
EXPECTATIONS



0 20 40 60

Re m a in  t h e  Sa m e  

Im p rove  

De clin e  

LOOKING FORWARD, DO YOU ANTICIPATE BUS INES S  
CONDITIONS  FOR YOUR COMPANY WILL IMPROVE, REMAIN 

THE S AME, OR DECLINE OVER THE NEXT S IX MONTHS ?

*AVERAGE*

5 1%*

3 7 %*

12 %*



0 20 40 60

Ab ou t  t h e  Sa m e  

Ha rd e r  

Ea s ie r  

LOOKING FORWARD, DO YOU BELIEVE YOUR ABILITY TO FIND 
QUALIFIED WORKERS  WILL BE EAS IER, ABOUT THE S AME, OR 

HARDER S IX MONTHS  FROM NOW?

*AVERAGE*

5 6 %*

3 2 %*

12 %*
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